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This component includes basic service delivery highlights and challenges, includes details of services provided for 

water, waste water (sanitation), electricity, waste management, housing services and a summary of free basic 

services. 
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Emthanjeni is totally dependent on ground water (boreholes) and the effective and sustainable management thereof in 

order to provide a cost effective water supply is of the greatest importance to the Municipality. 

The supply of water from the Orange River (100 km from De Aar) is a high priority for the council and further studies 

have been undertaken during the past year. As a result of the high cost of the implementation the development of 

further boreholes is envisaged. 

The WCWDM strategies are aimed at limiting water losses in order to keep the cost of water at affordable levels. On-

site water losses over which the Municipality has no control, poses a major challenge and will receive attention in 

future. The water losses in the past year were 16,85% compared to 19,55% in the previous year. 

All residents have access to basic water services and the first 6kl of water is supplied free of charge to all households. 

The Water Master Plan makes provision for all possible future developments as well as the phasing out of the housing 

backlog of 4114 houses. 
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At present there is no backlog in the provision of electricity to households. The biggest challenge currently is the 

portion of Hanover where Eskom is the supplier. Council has initiated a process to ascertain whether it would be 

possible to take over this area from Eskom in order to have a uniform system in place. 
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At present 64% of all municipal streets are still gravel roads which cause a great deal of inconvenience following rain 

and during strong wind. During the past year the municipality tarred 1.0 km new streets from own funds.  A business 

plan for the tarring of main roads has been completed and submitted for approval and funding.�
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The biggest challenge at present regarding cemeteries is regular weeding and cleaning as well as the combating of 

vandalism. The Municipality regular employs temporary workers to weed and clean the cemeteries but this is not 

always enough. Britstown needs a new cemetery and the EIA process was completed during the past year. 

Construction is due to take place during 2012/13 

During the past year no capital projects were undertaken and only maintenance was carried out.�
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